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Collecting impounded 
vehicles

Costs
•  Monetary caution / fine of between €5 and €1,000
•  Administrative charges of up to €95
•  Plus tow-away costs, any empty trips, park-up charges 

(dependent on the company concerned and outlay)

      You must first pay all costs at the company’s 
              premises. Only then will you get the vehicle back.

              You can pay cash (€50-notes maximum), 
              or by debit or credit card.

Still got questions?
Call GELSENDIENSTE or send an e-mail.

0209/954-20

info@gelsendienste.de

Monday to Friday, 8am – 6pm

www.gelsendienste.de
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Want to collect an impounded 
vehicle?

Please contact the control centre of the Gelsenkirchen 
Department for Order and Security.

0209/169-3000

leitstelle-sicherheitundordnung@gelsenkirchen.de

Monday to Friday, 8am – 8pm

The control centre will be able to tell you at which company’s
premises your vehicle has been temporarily impounded

Tow-away operators / 
Vehicle compounds

Straßendienst Matena

Abschlepp- und Bergungsdienst Wischnewski

GELSENDIENSTE

The vehicle can be collected only after prior arrangement
with the respective company!!

Emschermulde 3
45891 Gelsenkirchen

0209/9772222

Karl-Schneider-Straße 12a/b
45966 Gladbeck

02043/44500

Wickingstraße 25a
45886 Gelsenkirchen

0209/9544777
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To be brought with you 

                                     Proof of identity 
                                      Valid ID card or passport

Don’t have a German ID card? Please bring along 
a registration card.

                                     Vehicle registration document / 
                                     certificate part 2

The car doesn’t belong to you? Then you must also bring
along written authorisation from the owner.

D GE 12345

Vehicle is roadworthy, but has 
no licence plate:

Bring temporary licence plates with you 
(short-term or red plates). 

Vehicle is not roadworthy:

You need a tow truck. The car must be transported
safely.


